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1. Governments are not immune to the need to make economic trade-offs. Immune means. ...
a. safe b. program c. natural d. involve

2. The NPM has become the dominant managerial approach in the United states. NPM refers to

a. New performance method b. New public Management
c. New practice method d. Human Resource method
3. Judicial decision making is generally incremental. Incremental means. ...
a. declining b. decreasingly c. practical d. progressively
4. Public adminstration is a highly complicated endeavor. Endeavor means. ...
a. effort b. function c. performance d. plan
5. Unfortunately, the task of designing organizations that effectively and efficiently achieve their purposes can
be extremely complicated. Extremely means. ...
a. purposeful b. perhaps c. very much d. very low
6. There has been a great deal of debate over the utility of Weber's concept and theory of bureaucracy. Debate
means. ...
a. discussion b. dictation c. decision d. direction
7 .Leadership is a process not a position, and can take place throughout an organization '. Throughout means ...
a. all over b. by means of c. in the organization d. through
8. Laedership is only part of an equation. Equation means ... .
a. balance b. activity C. process d. actuality

9. Organization theory is a diverse, interdisciplinary enterprise. Interdisciplinary means ... .

a. Multidisciplinary b. unitydisciplinary

c. interactional d. intradisciplinary
10. Contemporary organization theory includs both private and public organizations. Contemporary means.. ..

a. past b. condition c. today d. future
11. Performance .based organization (PBOs. are a results-oriented organizational format promoted by the
PM. Promoted means. ...

a. stoped b. developed c. changed d. decreased
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12. Organizational culture change is a prerequisite for MBO, TQM, BPR and PBOs to work. Prerequisite
means. ...
a. process b. output c. consequence d. ititroduction
13. From the political perspective, decentralization cannot be considered separately from representation.
Perspective means ... .
a. purpose b. permanent c. performance d. Approach
14. Marketlike public adminstration is another model for adminstrative organizations of the future. Marketlike
means. ...
a. market-oriented b. market-free
c. likelihood d. similar to market
15. All this was changed by the inauguration of president Jackson in 1829. Inauguration means ... .
a. finishing b. introducing c. planing d. patronage
16. Several of the NPR's HRM achievements were noted in Chapter 2 .Achievements means. ...
a. activities b. actualities C. progresses d. performances
17 Recruitment, selection, and promotion are among the core functions of public personnel management.
Core means.. ..
a. marginal b. basic c. managerial d. corresponding
18. Between 2006 and 2010, more than 18 percent of the federal workforce will retire. Retire means
a. fire b. pension ¢. recruite d. employe
19. Collective bargaining is based on the some general patterns. Bargaining means ... .
a. fire fighters b. employees . negotiation d. occupation
20. The budget also has a revenue dimension, which raises 'important questions. Dimension means.. ..
a. tax b. performance c. cost d. perspective
21. Any consideration of raising governmental revenues must take several general conoorns into account.
Raising means. ...
a. arrangement b. increasing c. decreasing d. inequitable
22.7BB is intended to give budgetary decision makers a choice among different funding levels for different
programs and activities. Intended means.. ..
a. intelectual b. formed c. intered d. wanted
23. The traditional managerial approach to public adminstration stresses the need for vationality in decision
making. Stresses means. ..,
a. seeks b. focuses c. enables d. efficient
24. Efficiency, economy and effectiveness are not necessarily dominant values in government. Dominant
means.. ..
a. losed b. believed c. governed d. identified
25. The NPM strongly favors basing public adminstrative decisions on market criteria.
Criteria means ... .
a. enterpreneurials b. satisfactions c. embraces d. standards
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